
[image: image1.jpg]A
recruitwent
& training




01252727887

Katy Ladyman
I consider myself to be hard working, polite, punctual, a good listener and eager to carry out tasks efficiently. 

My computer skills include: SEO, Microsoft Word, Excel, PowerPoint, Adobe Photoshop and InDesign and social media networking, online press distribution and blogging.

I have nine months experience of working in PR and communications and have also participated in freelance PR for musician Nick Tann and his music showcase, ITTOP (Is This Thing On Productions), a local music showcase, where I manage the social media, blog, promote and write press releases. 
EDUCATION:

SOUTHAMPTON SOLENT UNIVERSITY: September 2009 - June 2012

BA (HONS) Popular Music Journalism: Second Class Honours (First Division)

BASINGSTOKE COLLEGE OF TECHNOLOGY: September 2008 - June 2009

QUEEN MARYS COLLEGE: September 2006 - June 2008 (A -Level)

Photography: C


English Language: D

Ancient History: C

           AS Philosophy: E
COSTELLO TECHNOLOGY COLLEGE: September 2001 - June 2006 (GCSE)

Math’s: B

          Music: B

Double Science: BB
          History: B

English Literature: B
          Textiles: B

English Language: B
          R.E: C


Art: A*


          Short Course IT: C

WORK EXPERIENCE:

CENTRAL STUDIO: November 2012 - Present

ROLE: Duty Officer.

TASKS: General housekeeping, security, stock replenishment, cashier duties, customer service, drink pouring, dealing with ticket orders and ID checks.

OnTraCon (Work Experience) July 2013 - December 2013

ROLE: Intern

TASKS: PR, marketing, social media, writing press releases for local and national publications, administration duties and photography.

THE ROYAL BANK OF SCOTLAND GROUP (NATWEST) May 2013 - July 2013

ROLE: Customer Service Adviser (Telephony)

TASKS: Answering calls, customer service, Back Office and Cloud9 procedures, appointment management, bank account management and promotion.

BRANDLECTIVE COMMUNICATIONS & PR Ltd (Work Experience): August 2012 - November 2012

ROLE: Intern.

TASKS: Writing press releases for outsourced sales and marketing companies; managing social media accounts; online press distribution via PR & company websites; SEO; and developing websites for companies through Wordpress.

ANN SUMMERS LTD:  June 2010 - September 2011 

December 2011 - January 2012  

April 2012 - May 2013

ROLE:  Part time sales assistant.
TASKS: Housekeeping duties, fitting rooms, bra measuring, displays, promotions, customer service, stock replenishment, stock room, deliveries, cashier duties and gift wrapping.
JOBSHOP (SOUTHAMPTON SOLENT UNIVERSITY) November.2009 - February 2010

ROLE: Graduation Stall cashier and library assistant.

TASKS: Managing the till, assisting customers and students, stock replenishment, library shelving and housekeeping duties.

For hobbies, I enjoy the following: reading; writing; social networking; photography; cookery; traveling; socialising with family and friends; listening to music and going to gigs; music promotion; driving; gaming and exercise and fitness.

